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Wholesale Price List

Effective from 1 September 2024



Acsess Health / Wholesale Price List

This is the Wholesale Price List (WPL) of Acsess Health Pty Ltd ACN 107 850 304
(Supplier), effective from the date on the cover page until a new WPL comes into

effect.

In this WPL:
(a)
(b)
(c)

FAD.
(d)

Customer means an Access Seeker under the WSA.
FAD means Final Access Determination No. 1 of 2024 (SBAS).

Regulated Product means each wholesale product specified in clause 4.3 of the

This WPL sets out the prices for the Regulated Products.

WSA means a Wholesale Service Agreement between Supplier and a Customer.

In the case of the Regulated Products specified in clause 4.3(a) of the FAD, the
following Monthly charges apply until 31 December 2024:

Charge component Price
Port Zone 1 per Month $13.01
Port Zone 2/3 per Month $18.15
Aggregation per Mbps/Month $29.27

In the case of the Regulated Products specified in clause 4.3(b) of the FAD, the
following Monthly charges in either clause 5(a) or 5(b) apply:

(a)

Ceiling

Charge L. . cvc .
Initial prices Subsequent prices
component Inclusion (Mbps)
The price for the NBN Co
25/5 Mbps $27.95 0.23 | Bundled AVC TC-4 and
Effective price CVC TC-4 product
per Month components, as
25-50/5-20 $52.52 3.56 |amended from time to
Mbps time
The price for the NBN Co
CVC Overage per $4.50 Overage Amount as
Mbps ’ amended from time to
time
The price for the
Bundled Offer $57.22 Bundled Offer Ceiling as

amended from time to
time

For the purposes of clause 5(a):

(i) The Overage amount applies if, across a billing period and for each
Bundled TC4 Offer, the Daily Peak Utilisation is more than the bundled
inclusions contained in that Bundled TC-4 Offer. The price for the relevant
Bundled TC-4 Offer, including CVC Overage, must not exceed the Bundled
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Offer Ceiling, as amended from time to time.

(ii)  The Access Provider must, in a timely manner, provide to each Access
Seeker reports for each day, the utilisation (in Mbps) of each AVC TC-4
product component observed by the Access Provider during the Daily

Peak Hour.

(b)

Charge

& Initial prices Subsequent prices
component

. . 25/5 Mbps $33.47 The price for the NBN Co
Effective price lAverage Combined Charge for a
per Month 55-50/5-20 Mb $53.60 Bundled TC- 4 Offer, as

-50/5- ps ' amended from time to time

The initial prices listed in clauses 5(a) and 5(b) will apply until such time as NBN Co
publishes subsequent pricing for these NBN Co products in its Tariff List and 3 Year
Pricing Roadmap for each financial year at https://www.nbnco.com.au/rsps/special-
access-undertaking-sau. The subsequent pricing will apply six Months from the date of
publication of the subsequent pricing on the NBN Co website.

For the avoidance of doubt, the maximum Monthly charges listed in clause 5 of this
WPL are inclusive of transmission from the End-user Interface to the Network-to-
network Interface.

Non-recurring charges

6

The following maximum non-recurring charges apply to the products specified in
clause 4.3(b) of the FAD:

(a) Installations and activations

Activity Initial prices Subsequent prices
The price charged for the NBN Co
Standard p . & . .
. $5.00 |service reactivation as set out in the
Installation . L
applicable NBN price list
Non-standard Labour Rate + Materials over and |Labour Rate + Materials over and
Installation above Initial standard installation |above Initial standard installation
The price for the NBN Co service
Service transfer $5.00 [transfer as set out in the applicable
NBN price list
The price for the NBN Co transfer
Transfer reversal $5.00 [reversal as set out in the applicable
NBN price list

For the purposes of clause 6(a):

(i) The Installation charge applies to the installation, connection, or
activation of a new service (including the reactivation of a previously
existing service) for an Access Seeker. It is not inclusive of the cost of
deploying new network infrastructure to a new dwelling or premises.

(ii) A Standard Installation refers to an Installation where no in-premises


https://www.nbnco.com.au/rsps/special-access-undertaking-sau
https://www.nbnco.com.au/rsps/special-access-undertaking-sau
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appointment by a technician is required (for example, including self-
installation of a modem by an end-user).

(iii) A Non-standard Installation charge applies where an in-premises
appointment is required to install the connecting equipment (for
example, installation of a jumpering cable, lead-in cable, or network

termination device).

(iv) A Carrier or Carriage Service Provider may apply a Standard Installation
charge for a Non-standard Installation.

(v)  The charge for Service Transfer and Transfer Reversal does not apply
where an in- premises appointment is required for a technician to install
or uninstall the connecting equipment (for example, installation of a
jumpering cable, lead-in cable, or network termination device).

(b)  Service management

Activity

Initial price Subsequent prices

On-site Maintenance Call Out

The price for the NBN Co On-site
$0.00 |Maintenance Call Out activity as set out in
the applicable NBN price list

No Fault Found (No Truck Roll
Required)

The price for the NBN Co No Fault Found
$50.00 | (No Truck Roll Required) activity as set out
in the applicable NBN price list

No Fault Found (Truck Roll
Required)

Labour Rate

No Fault Found (Truck Roll
Required and Professional Wiring
Service)

Labour Rate + Materials

Late Cancellation (Site Visit
Required)

$0.00

(Labour Rate + Materials if the Access Provider has
incurred incidental costs)

First Missed Appointment

Labour Rate

Subsequent Missed Appointment

Labour Rate

The initial prices listed in clauses 6(a) and 6(b) will apply until such time as NBN Co
publishes subsequent pricing for these NBN Co products in its Tariff List and 3 Year
Pricing Roadmap for each financial year at https://www.nbnco.com.au/rsps/special-
access-undertaking-sau. The subsequent pricing will apply to carriers and carriage
service providers six Months from the date of publication of the subsequent pricing on

the NBN Co website.

Network-to-network interconnection

7

In the case of the products specified in clause 4.3 of the FAD, the following maximum
prices apply in respect to Network-to-network Interface (NNI) offers:


https://www.nbnco.com.au/rsps/special-access-undertaking-sau
https://www.nbnco.com.au/rsps/special-access-undertaking-sau

(a)  Monthly recurring charges
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NNI product Capacity Distance Initial prices Subsequent prices
1000BaselX - per | 1 Gigabit <10 kms $100.00
NNI Bearer
10GBaselR - per | 10 Gigabit <10 kms $400.00
NNI Bearer
100GBaselLR4 - 100 Gigabit <10 kms $2,400.00 The price charged for the
per NNI Bearer NBN Network to Network
1000BaseEX - per | 1 Gigabit | 1040 kms $125.00 |'nterface Offerassetoutin
NNI Bearer the applicable NBN price list
10GBaseER - per | 10 Gigabit | 10 —40 kms $500.00
NNI Bearer
100GBaseER4 - 100 Gigabit | 10— 40 kms $3,000.00
per NNI Bearer
(b)  Set-up and activation charges
NNI product Capacity Distance Initial prices |Subsequent prices
1000BaselX - NNI
asel - per 1 Gigabit <10 kms $1,000.00
Bearer
10GBaselR - NNI
OGBaselR - per 10 Gigabit <10 kms $3,000.00
Bearer .
The price charged
100GBaseLR4 - per NNI o for the NBN
Bearer 100 Gigabit <10 kms $20,000.00 Network to
Network Interface
1000BaseEX - NNI i
aseLA - per 1Gigabit | 10-40kms | $2,000.00 |Offerassetoutin
Bearer the applicable
10GBaseER NN NBN price list
asetR - per 10 Gigabit | 10-40kms | $4,000.00
Bearer
100GBaseER4 - NNI
asBeearer per 100 Gigabit | 10-40kms | $24,000.00

For the purposes of clauses 7(a) and 7(b):

(i) The maximum prices are inclusive of the NBN Co NNI Upsize Migration
Rebate which is in effect from 31 March 2024 to 30 June 2027 and
published in the Discounts, Credits and Rebates Annexure to the nbn
Ethernet Price List, as amended from time to time.

(ii)  The initial prices listed in clauses 7(a) and 7(b) will apply until such time
as NBN Co publishes subsequent pricing for the NBN Network to Network

Interface Offer in its Tariff List for each financial year at

https://www.nbnco.com.au/rsps/special-access-undertaking-sau. The

subsequent pricing will apply to carriers and carriage service providers six
Months from the date of publication of the subsequent pricing on the


https://www.nbnco.com.au/rsps/special-access-undertaking-sau
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NBN Co website.

Consultation and transparency

8

Supplier will consult with Customer for a period of no less than two Months prior to
making changes to this WPL. On completion of this consultation period and prior to
making changes to this WPL, Supplier must provide a statement to Customer
responding to how its feedback was considered.



	1 This is the Wholesale Price List (WPL) of Acsess Health Pty Ltd ACN 107 850 304 (Supplier), effective from the date on the cover page until a new WPL comes into effect.
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	(b) FAD means Final Access Determination No. 1 of 2024 (SBAS).
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	3 This WPL sets out the prices for the Regulated Products.
	4 In the case of the Regulated Products specified in clause 4.3(a) of the FAD, the following Monthly charges apply until 31 December 2024:
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	(i) The Overage amount applies if, across a billing period and for each Bundled TC4 Offer, the Daily Peak Utilisation is more than the bundled inclusions contained in that Bundled TC-4 Offer. The price for the relevant Bundled TC-4 Offer, including CVC Overage, must not exceed the Bundled Offer Ceiling, as amended from time to time.
	(ii) The Access Provider must, in a timely manner, provide to each Access Seeker reports for each day, the utilisation (in Mbps) of each AVC TC-4 product component observed by the Access Provider during the Daily Peak Hour.

	6 The following maximum non-recurring charges apply to the products specified in clause 4.3(b) of the FAD:
	(a) Installations and activations
	(i) The Installation charge applies to the installation, connection, or activation of a new service (including the reactivation of a previously existing service) for an Access Seeker. It is not inclusive of the cost of deploying new network infrastructure to a new dwelling or premises.
	(ii) A Standard Installation refers to an Installation where no in-premises appointment by a technician is required (for example, including self-installation of a modem by an end-user).
	(iii) A Non-standard Installation charge applies where an in-premises appointment is required to install the connecting equipment (for example, installation of a jumpering cable, lead-in cable, or network termination device).
	(iv) A Carrier or Carriage Service Provider may apply a Standard Installation charge for a Non-standard Installation.
	(v) The charge for Service Transfer and Transfer Reversal does not apply where an in- premises appointment is required for a technician to install or uninstall the connecting equipment (for example, installation of a jumpering cable, lead-in cable, or network termination device).

	(b) Service management

	7 In the case of the products specified in clause 4.3 of the FAD, the following maximum prices apply in respect to Network-to-network Interface (NNI) offers:
	(a) Monthly recurring charges
	(b) Set-up and activation charges
	(i) The maximum prices are inclusive of the NBN Co NNI Upsize Migration Rebate which is in effect from 31 March 2024 to 30 June 2027 and published in the Discounts, Credits and Rebates Annexure to the nbn Ethernet Price List, as amended from time to time.
	(ii) The initial prices listed in clauses 7(a) and 7(b) will apply until such time as NBN Co publishes subsequent pricing for the NBN Network to Network Interface Offer in its Tariff List for each financial year at https://www.nbnco.com.au/rsps/special-access-undertaking-sau. The subsequent pricing will apply to carriers and carriage service providers six Months from the date of publication of the subsequent pricing on the NBN Co website.


	8 Supplier will consult with Customer for a period of no less than two Months prior to making changes to this WPL. On completion of this consultation period and prior to making changes to this WPL, Supplier must provide a statement to Customer responding to how its feedback was considered.
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Acsess Health Pty Ltd



Wholesale Price List

Effective from 1 September 2024

This is the Wholesale Price List (WPL) of Acsess Health Pty Ltd ACN 107 850 304 (Supplier), effective from the date on the cover page until a new WPL comes into effect.In this WPL:Customer means an Access Seeker under the WSA.FAD means Final Access Determination No. 1 of 2024 (SBAS).Regulated Product means each wholesale product specified in clause 4.3 of the FAD.WSA means a Wholesale Service Agreement between Supplier and a Customer.This WPL sets out the prices for the Regulated Products.In the case of the Regulated Products specified in clause 4.3(a) of the FAD, the following Monthly charges apply until 31 December 2024:		Charge component

		Price



		Port Zone 1 per Month

		$13.01



		Port Zone 2/3 per Month

		$18.15



		Aggregation per Mbps/Month

		$29.27





In the case of the Regulated Products specified in clause 4.3(b) of the FAD, the following Monthly charges in either clause 5(a) or 5(b) apply:		Charge component

		

		Initial prices

		CVC

Inclusion (Mbps)

		Subsequent prices



		Effective price per Month

		25/5 Mbps

		$27.95

		0.23

		The price for the NBN Co Bundled AVC TC-4 and CVC TC-4 product components, as amended from time to time



		25-50/5-20 Mbps

		$52.52

		3.56



		CVC Overage per Mbps

		

		$4.50

		

		The price for the NBN Co Overage Amount as amended from time to time



		Bundled Offer Ceiling

		

		$57.22

		

		The price for the Bundled Offer Ceiling as amended from time to time





For the purposes of clause 5(a):

The Overage amount applies if, across a billing period and for each Bundled TC4 Offer, the Daily Peak Utilisation is more than the bundled inclusions contained in that Bundled TC-4 Offer. The price for the relevant Bundled TC-4 Offer, including CVC Overage, must not exceed the Bundled Offer Ceiling, as amended from time to time.The Access Provider must, in a timely manner, provide to each Access Seeker reports for each day, the utilisation (in Mbps) of each AVC TC-4 product component observed by the Access Provider during the Daily Peak Hour.		Charge component

		

		Initial prices

		Subsequent prices



		Effective price per Month

		25/5 Mbps

		$33.47

		The price for the NBN Co Average Combined Charge for a Bundled TC- 4 Offer, as amended from time to time



		25-50/5-20 Mbps

		$53.60





The initial prices listed in clauses 5(a) and 5(b) will apply until such time as NBN Co publishes subsequent pricing for these NBN Co products in its Tariff List and 3 Year Pricing Roadmap for each financial year at https://www.nbnco.com.au/rsps/special-access-undertaking-sau. The subsequent pricing will apply six Months from the date of publication of the subsequent pricing on the NBN Co website.

For the avoidance of doubt, the maximum Monthly charges listed in clause 5 of this WPL are inclusive of transmission from the End-user Interface to the Network-to-network Interface.

Non-recurring charges

The following maximum non-recurring charges apply to the products specified in clause 4.3(b) of the FAD:Installations and activations		Activity

		Initial prices

		Subsequent prices



		Standard Installation

		$5.00

		The price charged for the NBN Co service reactivation as set out in the applicable NBN price list



		Non-standard Installation

		Labour Rate + Materials over and above Initial standard installation

		Labour Rate + Materials over and above Initial standard installation



		Service transfer

		$5.00

		The price for the NBN Co service transfer as set out in the applicable NBN price list



		Transfer reversal

		$5.00

		The price for the NBN Co transfer reversal as set out in the applicable NBN price list





For the purposes of clause 6(a):

The Installation charge applies to the installation, connection, or activation of a new service (including the reactivation of a previously existing service) for an Access Seeker. It is not inclusive of the cost of deploying new network infrastructure to a new dwelling or premises.A Standard Installation refers to an Installation where no in-premises appointment by a technician is required (for example, including self-installation of a modem by an end-user).A Non-standard Installation charge applies where an in-premises appointment is required to install the connecting equipment (for example, installation of a jumpering cable, lead-in cable, or network termination device).A Carrier or Carriage Service Provider may apply a Standard Installation charge for a Non-standard Installation.The charge for Service Transfer and Transfer Reversal does not apply where an in- premises appointment is required for a technician to install or uninstall the connecting equipment (for example, installation of a jumpering cable, lead-in cable, or network termination device).Service management		Activity

		Initial price

		Subsequent prices



		On-site Maintenance Call Out

		$0.00

		The price for the NBN Co On-site Maintenance Call Out activity as set out in the applicable NBN price list



		No Fault Found (No Truck Roll Required)

		$50.00

		The price for the NBN Co No Fault Found (No Truck Roll Required) activity as set out in the applicable NBN price list



		No Fault Found (Truck Roll Required)

		Labour Rate



		No Fault Found (Truck Roll Required and Professional Wiring Service)

		Labour Rate + Materials



		Late Cancellation (Site Visit Required)

		$0.00

(Labour Rate + Materials if the Access Provider has incurred incidental costs)



		First Missed Appointment

		Labour Rate



		Subsequent Missed Appointment

		Labour Rate





The initial prices listed in clauses 6(a) and 6(b) will apply until such time as NBN Co publishes subsequent pricing for these NBN Co products in its Tariff List and 3 Year Pricing Roadmap for each financial year at https://www.nbnco.com.au/rsps/special-access-undertaking-sau. The subsequent pricing will apply to carriers and carriage service providers six Months from the date of publication of the subsequent pricing on the NBN Co website.

Network-to-network interconnection

In the case of the products specified in clause 4.3 of the FAD, the following maximum prices apply in respect to Network-to-network Interface (NNI) offers:Monthly recurring charges		NNI product

		Capacity

		Distance

		Initial prices

		Subsequent prices



		1000BaseLX - per NNI Bearer

		1 Gigabit

		<10 kms

		$100.00

		The price charged for the NBN Network to Network Interface Offer as set out in the applicable NBN price list



		10GBaseLR - per NNI Bearer

		10 Gigabit

		<10 kms

		$400.00



		100GBaseLR4 - per NNI Bearer

		100 Gigabit

		<10 kms

		$2,400.00



		1000BaseEX - per NNI Bearer

		1 Gigabit

		10 – 40 kms

		$125.00



		10GBaseER - per NNI Bearer

		10 Gigabit

		10 – 40 kms

		$500.00



		100GBaseER4 - per NNI Bearer

		100 Gigabit

		10 – 40 kms

		$3,000.00





Set-up and activation charges		NNI product

		Capacity

		Distance

		Initial prices

		Subsequent prices



		1000BaseLX - per NNI Bearer

		1 Gigabit

		<10 kms

		$1,000.00

		The price charged for the NBN Network to Network Interface Offer as set out in the applicable NBN price list



		10GBaseLR - per NNI Bearer

		10 Gigabit

		<10 kms

		$3,000.00



		100GBaseLR4 - per NNI Bearer

		100 Gigabit

		<10 kms

		$20,000.00



		1000BaseEX - per NNI Bearer

		1 Gigabit

		10 – 40 kms

		$2,000.00



		10GBaseER - per NNI Bearer

		10 Gigabit

		10 – 40 kms

		$4,000.00



		100GBaseER4 - per NNI Bearer

		100 Gigabit

		10 – 40 kms

		$24,000.00





For the purposes of clauses 7(a) and 7(b):

The maximum prices are inclusive of the NBN Co NNI Upsize Migration Rebate which is in effect from 31 March 2024 to 30 June 2027 and published in the Discounts, Credits and Rebates Annexure to the nbn Ethernet Price List, as amended from time to time.The initial prices listed in clauses 7(a) and 7(b) will apply until such time as NBN Co publishes subsequent pricing for the NBN Network to Network Interface Offer in its Tariff List for each financial year at https://www.nbnco.com.au/rsps/special-access-undertaking-sau. The subsequent pricing will apply to carriers and carriage service providers six Months from the date of publication of the subsequent pricing on the NBN Co website.Consultation and transparency

Supplier will consult with Customer for a period of no less than two Months prior to making changes to this WPL. On completion of this consultation period and prior to making changes to this WPL, Supplier must provide a statement to Customer responding to how its feedback was considered.
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